Mission Leadership
The United Methodist Church
South Central Jurisdiction

The South Central Jurisdiction
(SCJ) of the United Methodist Church was
formed by the Uniting Conference of 1939 in
Kansas City, Missouri. Eleven Annual Conferences
are included in the Jurisdiction, which spans eight
states: Nebraska, Kansas, Missouri, New Mexico,
Oklahoma, Arkansas, Texas, and Louisiana.
The southern border of the Navajo Indian Nation in northeastern Arizona was placed in the SCJ
by the 1968 General Conference.

This guide is designed to accompany United Methodist Mission Team Leadership Training. It
includes topics for discussion related to spiritual leadership, understanding poverty, best practices
for short-term mission teams, and a section on how to organize a mission team experience.
Leaders are encouraged to use the discussion topics in this book to stimulate vital conversation
amongst their mission team members before, during, and after their mission experiences. This
preparation of our minds and hearts is key to having spiritual mission experiences that provide
mutuality in mission; develop strong partnerships; make lasting, sustainable changes; and create
disciples of Jesus Christ for the transformation of the world.
For more information on United Methodist Missions visit www.scjumc.org.
Blessings,

Audrey J. Phelps
Director of Volunteers in Mission & Disaster Response
South Central Jurisdiction
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Mission Leadership

Missional Leadership

Matthew 20:26-28

(msg) . . .Whoever wants to be great must become a servant. . .That

is what the Son of Man has done: He came to serve, not be served—and then to give away his
life in exchange for the many who are held hostage.”

As Christian leaders, we are blessed with an example we can model ourselves after;
Jesus. In this section we will view the role of leadership through the lens of Jesus’ life. His
example shows four vital domains of leadership:

Four Domains

Heart:

our motivations

Head:

and intentions.

opinions.

Hands:

Habits:

our actions and

their witness.

our context and

our lifestyle; how

we “spend” our resources.

Blanchard & Hodges Lead like Jesus pp. 31-33
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John 13:3-5;12-15

Heart

Our Heart

(msg) Jesus knew that the Father

had put him in complete charge of everything, that he came
from God and was on his way back to God. So he got up
from the supper table, set aside his robe, and put on an
apron. Then he poured water into a basin and began to wash
the feet of the disciples, drying them with his apron. ; Then he
said, “Do you understand what I have done to
you? You address me as ‘Teacher’ and ‘Master,’ and rightly so. That
is what I am. So if I, the Master and Teacher, washed your feet, you
must now wash each other’s feet. I’ve laid down a pattern for you.

holds the motivations behind our actions; our intentions. Our EGO will be revealed

to others through our actions. Does your EGO. . .

Edge God Out?

Exalt God Only?

Question for Reflection
How do you handle feedback? How do you respond when the feedback is
negative and shared in anger?
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Head
Psalm 139:23

(msg)

Investigate my life, O God, find out
everything about me; Crossexamine and test me, get a clear
picture of what I’m about.

Our head, our thoughts, and how we view the world are colored by our context. Our context
consists of our race and culture, upbringing, socioeconomic status, religious affiliation, political
leanings, etc. It is important that we know and understand ourselves well so that we recognize
how our context affects our service. How does your context differ from your team members, your
mission partners, and others whose paths you cross as you serve?

Activity: Self Reflection

Read and complete the questions on pages
65-73 in A Mission Journey. Did any of your
answers surprise you? What does your profile
say about your ability to adapt to and
understand a culture different from your own?

Blanchard & Hodges Lead like Jesus p. 83
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John 15:16 (msg) “You didn’t
choose me, remember; I chose you,
and put you in the world to bear fruit,
fruit that won’t spoil. As fruit bearers,
whatever you ask the Father in relation
to me, he gives you.

As leaders it’s important that we not only know ourselves, but that we understand the vision
of the mission and can clearly and compellingly cast that vision to others.

Our vision should contain:
• The Purpose: What we are doing and why we are doing it; the meaning of the mission
journey.

• A Picture of the Future: What things look like in the future as a result of
our actions in mission.

• Our Values: Our core beliefs that guide our
actions in mission.

Responsible

Implementing the vision requires the
leader to be responsive to the needs of those
who are enacting the vision; our team
members, our church, and our partners.

Responsive
Question for Reflection
Consider your church’s mission statement. What is your vision for how this
mission experience will work towards fulfilling your church’s mission?
Blanchard & Hodges Lead like Jesus pp. 85, 100
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Hands
Psalm 90:17 (niv) May the favor of the
Lord our God rest on us;establish the work
of our hands for us—yes, establish the work
of our hands.

Our hands reflect the motivations of our
heart and the beliefs of our head through
our actions. Mission is a lifestyle, not an event, and as leaders we must model that for
others. As leaders of mission experiences we must be willing to give of ourselves for the
mission, but also be present and responsive to the needs of our team members. Each person
will be at a different place in their spiritual journey, and understanding where they are, and
meeting their specific needs, will create a mission experience that provides the opportunity for
spiritual growth.

Our spiritual journey consists of different levels of maturity and understanding, each with
different needs required for us to grow. . .

Activity: Spiritual Growth
Read pages 49-51 in A Mission Journey. How can we as
leaders create space for conversation that leads to spiritual
growth before, during, and after our mission experiences?

Blanchard & Hodges Lead like Jesus pp. 119, 138

Habits
Psalm 46:10 (niv). . .“Be still, and know that I am God. . .”
Our habits are things that we willingly give our time, energy, and resources for. It has been
said that if you wish to know what a person truly values look at their calendar and their
checkbook. Spiritual, missional leaders should create space in their lives for. . .

Prayer & Solitude

Scripture Study

Supportive Relationships

Sharing Resources

Question for Reflection
What habits do you have that encourage trust in your leadership? Do you
have any that might create distrust?
Blanchard & Hodges Lead like Jesus p. 154

6

Why?

John 3:17 (niv) For
God did not send his Son
into the world to condemn
the world, but to save the
world through him.

Some reasons why we should take our leadership cues from Jesus include:
• Spiritual Reasons: When our leadership reflects Jesus example we honor God by
putting God’s love into action.

• Fruitful Reasons: Just as Jesus life transformed this world, our leadership will be
transformative for others if we follow his example.

• Practical Reasons: God sent Jesus to earth to fulfill a specific purpose. God,
accordingly, calls us into leadership roles and qualifies the called.

• Legacy

Reasons: Jesus made sure to develop future leaders of the church so that

his ministry could continue beyond himself. Our mission efforts should have a ripple
effect, expanding beyond ourselves and our time in positions of leadership.
Blanchard & Hodges Lead like Jesus pp. 193-207
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What is Poverty?
Proverbs 18:15 (msg) Wise men and women
are always learning, always listening for fresh insights.

Poverty is inevitably encountered when we reach out in mission to our brothers and sisters
around the world. If we truly wish to alleviate poverty, to enact true and sustainable growth, we

Question for Reflection
How do you define Poverty?

Voices of the Poor was a study
done by the World Bank in which
researchers interviewed more than 60,000
women and men from 60 countries who
live below the poverty line. The purpose
was to gain an understanding of poverty
from “the poor” themselves. Most
commonly shared was that poverty made
people feel:

Shameful
Fearful
Isolated
Inferior
Depressed
Powerless
Hopeless
Voiceless

God has much to say about poverty and shares this with us through scripture. Read the
following verses and listen to what they say about poverty.

Matthew 25:34-40
1 John 3:16-17
Isaiah 1:17
Isaiah 58:6-10

Question for Reflection
How do Voices of the Poor and the scriptures above affect your personal
view of poverty?
Corbett & Fikkert When helping hurts pp. 52-53, 68 PDF e-book
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Effective poverty alleviation

occurs when we understand what a persons’ true need is,

why the need exists and what barriers keep them from it, and how we can walk hand in hand
with them through a holistic healing journey. An effective response to poverty should include. . .

Relief
A temporary response for the
purpose of reducing immediate
suffering.

Rehabilitation

Moves people beyond a state of
crisis.

Development
Ongoing growth towards fulfilling
the purpose that God has for our
lives.

God-given gifts of individuals should be identified and our response should empower
people to use their gifts to meet needs.
Corbett & Fikkert When helping hurts pp. 93-94 PDF e-book
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Developing Partnership
1 Corinthians 13:4-7 (niv) Love is patient, love is kind. It does not
envy, it does not boast, it is not proud. It does not dishonor others, it is not
self-seeking, it is not easily angered, it keeps no record of wrongs. Love does
not delight in evil but rejoices with the truth. It always protects, always trusts,
always hopes, always perseveres.

Building strong, committed relationships should be the focus
of our missional response. These relationships require us to be: Committed
long-term (beyond one mission experience); Consistent in communication and
generous with our time and effort; Dedicated to gaining a true understanding
of our partners’ situation; Empowering cheerleaders, supporters, and
champions for our partners.

Cultural awareness is critical to building effective partnerships. And it is a two-way street;
we must strive to understand each other. This cultural continuum shares regional tendencies
towards individualism and collectivism.

Corbett & Fikkert When helping hurts pp. 136-144 PDF e-book
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To avoid harm in our partnerships, we should be careful to not:
• Do things for our partners they can do without our assistance (paternalism)
• Take charge ourselves instead of
seeking leadership from our
partners

• Create cookie-cutter solutions
simply because they worked in
another place

• Force our presence upon our
partners

• Provide “handouts” indiscriminately
• Be culturally uneducated

Instead, be sure to go with the goal
• Listening to our partners more than we talk
• Having a presence of being and learning, not just doing

Activity: Missional Partnerships
With your team, read Numbers 22:21-32 then read
the“Balaam’s Donkey” section in A Mission Journey
(pages 35-36). What do these readings teach us about
our missional response?

Team Makeup
Isaiah 6:8 (niv) Then I heard the voice of
the Lord saying, “Whom shall I send? And
who will go for us?” And I said, “Here am I.
Send me!”

Team members come from all walks of
life and are in various places along their
spiritual journeys. However, all people desiring
to be a part of a transformative mission
experience should be willing to:

• Commit to the mission; to give of their time before, during, and after the mission
experience for education and spiritual growth purposes

• Understand poverty and poverty alleviation; especially in relation to the current mission
• Understand culture and serve in ways that strengthen missional partnerships
• Give financially; willing to share their personal resources and/or commit to fundraising
• Have future involvement; beyond the mission experience, a willingness to give personal
resources, join another team, advocate, etc.

Activity: Cultural Identity
Have your team read and complete the questions
on pages 65-73 and share. If possible, have your
mission partners do this activity with you as well.
How are you alike? How are you different? How
will these similarities and differences affect the work
you do together?

Corbett & Fikkert When helping hurts pp. 148-150 PDF e-book
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Mission Planning & Organization

Emergency Contact

Emergency Contact: San Jose, Costa Rica
Mission to Latin American Biblical University

Emergency 9-1-1

Embassy
Location: At the intersection of Avenida Central and Calle 120 in the Pavas Section of

PL
E

San José, Costa Rica.

Street Address: Calle 120 Avenida 0, Pavas, San José, Costa Rica
Local Mailing Address: 920-1200 San José, Costa Rica

EX
AM

U.S. Mailing Address: US Embassy San Jose, APO AA 34020
Telephone:

[506] 2519-2000 From the U.S.: 011-506-2519-2000

Embassy Fax:

[506] 2519-2305

Consular Fax:

[506] 2220-2455 From the U.S.: 011-506-2519-2455

From the U.S.: 011-506-2519-2305

Becky Harrel and UBL:
Becky Cell phone

(506) 8857-1939

UBL Offices

(506)2283-8848 (8 a.m. to 4 p.m. M-F eastern time)

Becky's Skype#

512-377-6984

UBL Location: Apartado 901-1000, San José Costa Rica, América Central

Medex Insurance
1-410-453-6330 (can call collect)
13
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Insurance

Insurance Options for Mission Teams

When we participate in a mission experience we hope and pray that everyone stays well and no
injuries occur. However, sometimes things happen and it’s important to be prepared for all
eventualities. It is considered a “best practice” to have all mission teams insured. Here are
some options for obtaining medical and accident insurance coverage for your mission teams.
These are available to all Conferences of the United Methodist Church. Individual policy
descriptions can be found on the websites listed below or obtained by contacting the
Jurisdictional office listed.

North Central Jurisdiction
Contact: Lorna Jost
Phone: 605-692-3390
Email: umvimncj@brooking.net
Website: http://www.umvimncj.org/NCJVIM/Forms.html

Northeastern Jurisdiction
Contact: Rev. Nick Nicholas
Phone: (630) 291-1380
Email: deaconnick23@gmail.com
Website: http://www.nejumc.org/vim/forms.html

Southeastern Jurisdiction
Contact: Paulette West
Phone: 205-453-9480
Email: paulette_west@umvim.org
Website: http://umvim.org/send_a_team/insurance_faq.html
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Budget

Building a Budget Worksheet
This form can be used to plan a budget for your mission team. Be sure to work with your
partners to plan as much in advance as possible to ensure an accurate budget. It’s aways a
good idea to build a cushion into your budget in case of unexpected expenses.

Airline Tickets

________

Tourist Card or Visa (required in some countries)

________

Arrival and/or Departure Tax

________

In-Country Transportation

________

Project Expenses

________

Sightseeing

________

Food

________

Lodging

________

Gifts

________

Conference or Jurisdictional Registration Fees (if applicable)

________

Host Country Coordination Fees (if applicable)

________

Fees for Overweight or Extra Baggage

________

Insurance

________

Tips

________

Miscellaneous Expenses (postage, phone, etc.)

________

Team First Aid Kit

________

Local Travel To and From Airport

________

Interpreter Fee (if applicable)

________

Other

________

Total Cost of Trip

$

________
17

Budget Expense Report

This is an example of how you can track expenses during the mission experience. You should obtain receipts whenever possible
and consider having at least one other team member sign off on expenditures to ensure accuracy. Blank worksheets are
available for you to copy on the following page.

18
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Forms

Mission Team Form Instructions
Essential team member information collection can be a daunting task, but we strive to make this
easier for you. Below please find documents that will simplify this process. If you have questions
regarding this information you can contact your local Volunteers in Mission or Disaster Response
Coordinator. Their contact information can be found online at http://www.scjumc.org/contacts/.
Team leaders please check all forms for signatures, notarizations and witnesses. Collect (and
send where applicable) forms and fees at least 45 days prior to departure. Please note fillable
forms can be found online at http://www.scjumc.org/missions/training-forms/.
Please share the following information with your local Coordinator 45 days in advance:
1.

2.
3.
4.

Team Registration–Team Leader name and contact information, home church, departure
and return dates, location of mission/name of project/project type with brief description,
and total cost per person of the mission experience.
Photocopy of the Medical & Liability Release-signed and notarized
Photocopy of Parental Consent for minors-signed and notarized by both parents.
Roster of your team member's names, home church(es), addresses, phone and email
addresses.

Leaders please take with you in mission the following forms:
1.
2.
3.
4.
5.
6.

Mission Covenant form—signed
Copy of insurance confirmation and insurance contact card (if applicable)
Medical & Liability Release—original of signed and notarized forms
Emergency Contact Information
Notification of Death Form--signed and notarized—International Teams only
Parental Consent for minors—Both parents must sign and notarize. Be prepared to show it
at border crossings. The youth should have a copy as well. Note to International Teams:
“In an effort to prevent international child abduction many governments have initiated
additional screening procedures at entry/exit points. These often include requiring
documentary evidence of relationship and notarized written consent for the child's travel
from the absent parent(s) or legal guardian. Having such documentation on hand may
facilitate entry/departure.”

In case of loss, leave photocopies of all forms with someone at your church. Within 2 weeks of
return, please share the Team Leader and Team Member Report Forms with your local
coordinator.
Thank you for your leadership and service!
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Medical and Liability Release Form
I_________________________________________________authorize_______________________________________________
(UMVIM participant)

(another adult on trip)

If I am unable to do so, to consent to any necessary examination, anesthetic, medical diagnosis, surgery treatment
and/or hospital care rendered to me under the general or special supervision and on the advice of any physician
or surgeon licensed to practice medicine by the state in which he/she practices, during the duration of the trip
identified below.
UMVIM Project:________________________________________________

Dates __________________________________

Home Physician_______________________________________________

Phone (

)___________________________

Medical Insurance Provider ____________________________________

Phone (

)___________________________

Policy Number _______________________________________________

Group Number __________________________

Allergies _______________________________________________________________________________________________
Medications _____________________________________________________________________________________________
Person In USA to contact in the event of an Emergency:
Name_______________________________________________________

Relationship _____________________________

Address_____________________________________________________

Phone (

Blood Type________ Do you have? Diabetes _________Yes _________No

)___________________________

Seizures _________Yes _________No

Physical Limitation _______________________________________________________________________________________
________________________________________________________________________________________________________
Other Medical Information ________________________________________________________________________________
________________________________________________________________________________________________________
Liability Release
The undersigned releases and agrees to hold harmless the General Board of Global Ministries of the United
Methodist Church, The UMVIM Board of the _____________________________ Jurisdiction of the United Methodist
Church, the _______________________ Annual Conference, and any related agency, conference, district, local church,
member, employee or agent, from any liability, injury, damages, loss, accidents, delay, or irregularity related to the
undersigned individual’s planned participation or involvement in the above named UMVIM Project. The undersigned
has been advised and understands that the project may involve unusual risks to participants. Those risks may
involve, among others, the following: Dangers resulting from disease; from civil warfare or insurrection of the kind
that we have seen in recent years in Somalia, Bosnia, Liberia; from post-warfare hazards such as landmines; from
geographic features such as high altitude, which may have a deleterious effect on persons with heart conditions or
respiratory diseases; from extreme heat and humidity with no air conditioning available, or from extreme cold with no
central heating. The foregoing is not an exhaustive list of dangers that may arise but is illustrative of some types of
dangers that may be faced. This release covers all rights and actions of every kind, nature and description, which
the undersigned ever had, now has or but for this release, may have. This release binds the undersigned and his/
her heirs, representatives and assignees.
Participant's Signature ____________________________________________________________________________________
……………………………………………………………………………………………………………………………………………………………………………………………………………
Notarization of Liability, Medical, and Information Release Form
STATE OF _______________________________________

PARISH OR COUNTY OF ________________________

On this __________day of __________________________________, __________ (year), before me personally appeared
_______________________________ to me known to be the same person described in and who executed the within
instrument, and who acknowledged the same to be the free act and deed thereof.
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Notary Public, ____________________________________

Parish or County_________________________________

State of _________________________________________

My Commission Expires _________________________

Parental Consent
The consent must have signatures of both parents (even if divorced or separated) when the youth is traveling
outside the US. If one parent accompanies the youth, the other parent must sign this form. If one parent is
deceased, attach a death certificate.
We, _________________________________________, the parents/guardians of ___________________________________
(Parents or guardians)
(Child’s name)
give our child, a minor residing at _________________________________(address), permission to accompany a
United Methodist Volunteers In Mission team to __________________________________ (location) and participate as a
member of the group. We acknowledge that we are allowing our child to participate entirely upon our own initiative,
risk, and responsibility. We have been advised and understand that the group may be exposed to unusual risks.
Those risks may involve, among other things, the following:
Dangers resulting from disease; from civil insurrection or warfare of the kind that we have seen in recent years in
Somalia, Bosnia, Liberia; from post-warfare hazards such as landmines; from geographic features such as high
altitudes, which may have a deleterious effect on persons with heart conditions or respiratory diseases; from extreme
heat and humidity with no air conditioning available, or from extreme cold with no central heating. The foregoing is
not an exhaustive list of dangers that may arise but is illustrative of some types of dangers that may be faced.
We further expressly authorize and consent to any x-ray examination, anesthetic, medical or surgical diagnosis or
treatment, and/or hospital care under the general or special supervision, and on the advice of, a licensed physician,
surgeon, anesthesiologist, dentist, or other qualified medical personnel acting under their supervision, for our child,
should the same become necessary because of illness or injury.
I specifically authorize a physician or other appropriate medical professional to treat my child’s ___________________
(Name of ailment)

by performing _______________________________________________and by prescribing __________________________
(Name of procedure)

(Name of prescription)

and providing such prescription to my child for treatment.

Now therefore, in consideration of the permission extended to our child to accompany the mission team and
participate in the mission trip, we do hereby for ourselves, our child, and our heirs, executors, and administrators,
remise, release, and forever discharge the team leaders(s) ______________________________________________, the
__________________________Conference of The United Methodist Church, United Methodist Volunteers In Mission, its
officers and members, as well as all other participants and sponsors of said mission trip, acting officially or
otherwise, from all claims, demands, actions or causes of action of any kind, including the death of our child or any
injury to our child or loss or damage to property which may occur from any cause during the trip, as well as all
ground and flight travel incident to such trip.
It is our intention by this document to consent to our child’s participation in the mission trip, to consent to allow the
team leader(s)_________________________________________to act in loco parentis for the duration of the mission
trip, and to waive and forego all right of action by ourselves and our child against the parties herein before named.
______________________________________________
Parent/guardian

_______________________________________________
Parent/guardian

______________________________________________
_______________________________________________
Address
Address
……………………………………………………………………………………………………………………………………………………………………………………………………………
Notarization of Parental Consent Form
STATE OF_______________________________________

PARISH OR COUNTY OF_________________________

On this _________day of _________________________________, ________(year), before me personally appeared
_________________________________ to me known to be the same person(s) described in and who executed the
within instrument, and who acknowledged the same to be the free act and deed thereof.
Notary Public ____________________________________

Parish or County_________________________________

State of _________________________________________

My Commission Expires__________________________
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Mission Covenant Agreement
I realize that the following commitment is crucial to the effectiveness, quality, and positive expression of
our mission together. As a participating member of the United Methodist Volunteers in Mission team, I
agree to:
1. Lift up Jesus Christ with my thoughts, words, and actions.*
2. Develop and maintain a servant attitude toward the people our team serves as well as toward
each team member.
3. Pray for and support my team leader and his/her decisions.
4. Respect the host's religious views, realizing that different people have different expressions of faith.
5. Accept the ministry that is going on in the area where I am serving as well as the local approach
to the mission, though it may differ from my own approach.
6. Strive for harmony among team members, hosts, and people of the hosts’ society, keeping in
mind local conditions and customs. To do this I will follow the teachings of Christianity, the Golden
Rule, and local societal customs and laws; avoid local taboos; use common sense and good
judgment in all things; be considerate, tolerant, and patient with other customs, beliefs, and needs;
and generally set a good Christian example.
7. Abstain from using alcohol, tobacco, illegal drugs, and profanity; wearing inappropriate clothing; and
engaging in other objectionable behavior, from the time of my departure until my return home.
8. Refrain from negativism and complaining. Travel and ministry outside my church may present
unexpected and even undesired circumstances. However, my support and creativity will improve
the situation.
9. Refrain from gossip. If it is not true, good, and positive, I will not say it.
10. Remember that I am a servant of Jesus Christ called to be in ministry with the host team. I will
serve as best I can so that both the spiritual purpose and the task of the mission will be
accomplished.
*Volunteers who desire to serve in an emergency or chronic disaster setting are asked to show their faith
and love by what they do, not by what they say. It is important to be extremely sensitive to the mission
context. Proselytizing, converting others to United Methodism, preaching, and praying publicly are
inappropriate.
________________________________________________
Signature
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_____________________________________
Date

Emergency Contact Information
Return to Team Leader

Missioner’s name on passport _________________________

Passport number _____________________

Mailing address ______________________________________

Date of birth _________________________

Home phone ________________________________________

Work phone _________________________
Cell phone __________________________

IN CASE OF EMERGENCY, CONTACT THE FOLLOWING:
Name _____________________________________________

Relationship to missioner______________

Address____________________________________________

Work phone _________________________

City / State / Zip ___________________________________

Cell phone __________________________

Home phone _______________________________________

IF UNABLE TO CONTACT THE ABOVE, CONTACT THE FOLLOWING:
Name _____________________________________________

Relationship to missioner______________

Address____________________________________________

Work phone _________________________

City / State / Zip ___________________________________

Cell phone __________________________

Home phone _______________________________________
OTHER INFORMATION YOU WISH TO ADD IF AN EMERGENCY ARISES:

A copy of this form will be left with the local church in the event of an emergency.
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Notification of Death
Name_______________________________________
Passport No.________________________________
In the event of my death, should my death occur outside the United States, a family member, or a bishop
of The United Methodist Church, or a representative of the US State Department/US Embassy is to be
instructed by the following:
1. Immediately contact the following:
A. A consular duty officer at the US Embassy in the country where the death occurred
Phone____________________
Fax______________________
E-Mail________________________
B. United Methodist bishop’s office
Phone____________________
Fax______________________
E-Mail________________________
C. My family or other _________________________________________________________________________
Phone____________________
Fax______________________
E-Mail________________________
2. My wishes are as follows:
My body is to be cremated, if possible, prior to being shipped back to the United States. Where
possible, arrangements for the cremation are to be made in consultation with the United States
Embassy of the nation where the death occurred. My remains are then to be shipped to:
___________________________________________________________________________________________
If cremation is not possible, then my body is to be shipped home, in keeping with the requirements of
the host nation, to (funeral home): ____________________________________________________________
______________________________________________________________________________________________
I do not wish to have my body cremated. My body is to be shipped to the US, in keeping with the
requirements of the nation where the death occurred, to (funeral home): __________________________
______________________________________________________________________________________________
All my valuables, money, and personal possessions are to be kept in the control of the representative
of the United States Embassy and shipped to: _________________________________________________
______________________________________________________________________________________________
In the event of death, all of the above instructions are to be followed in consultation with the abovenamed family member if that family member’s physical condition and location make such consultation
possible. Further, all valuables, money, and personal possessions are to be placed in the possession
and control of the above-named family member.
Signature ___________________________________________________
(If under 18, must be signed by parent or guardian)

Date _________________________

…………………………………………………………………………………………………………………………………………………………………………………………
Notarization of Notification of Death Form
STATE OF ___________________________________

PARISH OR COUNTY OF_____________________

On this ______day of _____________________________, __________(year), before me personally appeared
_______________________________ to me known to be the same person described in and who executed
the within instrument, and who acknowledged the same to be the free act and deed thereof.
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Notary Public ________________________________

Parish or County ___________________________

State of _____________________________________

My Commission Expires ____________________

Team Leader Evaluation
Thank you for your service as a team leader and for filling out this form. Please attach a financial statement.
1. This team was sponsored by:
____ Conference/Jurisdiction: _________________________________________________________________
____ Church (Name): _________________________________________________________________________
____ Other: (Name) ____________________________________________________________________________
2. VIM team served in:
Country:

City and Project Name:

3. Name of Project Contact Person (Host):
4. Date Depart: _______________ Date Return: ________________
5. Team Leader (Name):
Team Leader Contact: (email or phone) ______________________________________________
Team Leader’s home church: ______________________________________________________
(City, State, Conference)
6. TEAM TYPE (you may choose more than one of applicable):
Construction

Education

Medical

Scouting

Other ____________________

7. Total number of VIM team members: _________
8. Number of days of the mission _________________ (Day of departure to Day of Return, include travel).
9. Number of days during the mission the team worked:_____________ for the mission
10. Volunteer “Work Days”: Mission volunteers defines this as number of team members (answer # 7) times
number of days of the mission (answer # 8), ____________________ (includes travel days).
11. Total money donated to the project (for construction, education, VBS or medical supplies, etc): _______________
12. Value of In-kind donations (tools, school supplies, Bible School materials, medical supplies, etc). _____________
13. Team expenses per person (travel, food and lodging) $___________________.
14. What was the task for the team?
15. How much of the project was completed at the end of your mission:
16. Estimate the number of future teams needed to complete the project:
17. Please share with us any comments about the mission, the team or the project that would be helpful. You may
use the back side of this sheet.
18. What team members would you recommend for us to contact about receiving team leader training and leading
an UMVIM team in the future (Use the back page as needed)?
Name _____________________________________

Phone or Email ________________________________________
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Team Member Evaluation
HELPFUL RESPONSES FOR THE NEXT MISSION TEAM
(Please return this evaluation to the team leader or, if you prefer, to your Jurisdictional or Conference UMVIM
Coordinator.)

1. List at least two of the experiences you appreciated most about the mission.

2. Share at least two significant impressions you had while on the mission team.

3. Rate according to your experience, the following (1 = not good, 5 = very good).
Effectiveness of team orientation
Relationship with the local people
Worship with the people
Team worship and sharing
Schedule
Personal growth in your faith
Team leader

1
1
1
1
1
1
1

2
2
2
2
2
2
2

3
3
3
3
3
3
3

4
4
4
4
4
4
4

5
5
5
5
5
5
5

4. List any suggestions that might be helpful to future teams participating in such a mission.

5. Describe some of your present feelings:

Location of mission experience: _________________________________________________
Dates of mission: ______________________________________________________________
Signature (optional): ___________________________________________________________
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Other

Audrey Phelps
americanairlines@aa. com
Tuesday, June 26, 2012 11:17 AM
phelps@umocm.com; bobjan34@sbcglobal. net; csmith3S@hotmail.com;
beckyincostarica@yahoo.com
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MCI Kansas City
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11:05 AM

DFW Dallas/ Fort Worth
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SJO San Jose
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PATRICIA SMITH

JAN REIMERS
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X
E

M
A
Aug 18,2012
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Breakfast

29D
29E
29F

Economy

258

Economy

24E
168

Economy

258

PATRICIA SMITH

Economy
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AUDREY PHELPS

E
L
Aug 11, 2O12

Code

Seat Assignment

Cabin Class

Economy

Economy

JAN REIMERS

Time

Date & Time
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AR

Booking

Arriving

Departing

City

JAN REIMERS

Economy
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AUDREY PHELPS

Economy

30D

PATRICIA SMITH

Economy

30E

JAN REIMERS

Economy

30F

Here is our airline itinerary for August 11-18th,2012.
Traveling passengers may check in and obtain boarding passes for U.S. domestic electronic tickets within 24
hours of the flight time online at AA.com by using www.aa.com/checkin or at a Self-service Check-ln machine at
the airport. Check-in options may be found at www.aa"com/options. For information regarding American Airlines
checked baggage policies, please visit r,vww.aa.com/baqqageinfo.
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(updated December 2O11)
Please Be Advised that the U.S. Embassy in San Jose, Costa Rica assumes no responsibility
or liability for the professional ability or reputation of, or the quality of services provided by,
the following persons or medical service providers. Inclusion on the list is in no way an
endorsement by the Department of state or the u.s. Embassy. Names are listed alphabetically
by specialty, and the order in which names appear has no other significance. This list includes
only a small selection of the many practitioners available in Costa Rica. Many of the
practitioners included in this list speak English and/or have had training in the United States.
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CIMA San Jose: Tel: 2208-1000. Location: 500 m. West of the tollbooths on the highway to
Santa Ana (Prospero Ferndndez Free way). This is a private hospital has 86 private rooms and
14 private suites. The hospital is equipped to handle medical, surgical and maternity cases. It
has a 24-hour emergency room as well as laboratory, X-ray services, and pharmacy. They
accept several U.S. health insurance plans.

M

P

Clinica Biblica: Tel: 2257-5252. Location: Calle 1, Ave. 14. This is a private, non-profit
hospital, which is equipped to handle medical, surgical, pediatric and maternity cases. There
are 65 beds all in private roorns (8 intenslve care,24 hr. specialist present). The clinic has a
24-hour emergency room with emergency specialist and surgeon present, as well as
laboratory, pharmacy and X-ray services. They also have CAT scan and MRI, hemodialysis
with bicarbonate filter, and blood bank in the installations. They accept several U. S. health
insurance plans.
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San Juan De Dios Hospital: Calle 14, Av. Central - Telephone: 2257-6282
This is a 680 bed hospital, which is managed by the Caja Costarricense del Seguro Social. The
surgical theaters, cardiac care unit and the intensive care unit are well equipped. The different
sections within the hospital are known as Pensiones and the Pensiones Echandi. This is also
the only hospital in Costa Rica with an adult burn unit.

Mexico Hospital: (this hospital should only be utilized in the cases of a life threatening
emergency) Barrio La Uruca in front of the Autopista to the Airport. Telephone: 2232-6L22.
Managed by the Costa Rican Social Security System, the hospital has 633 beds. It has many
well trained physicians, however, it is crowded and there are equipment shortages.
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Mission Safety

Safety Guide

INTRODUCTION
Effective safety precautions require a continuous and conscious awareness of your environment. This is
especially true when visiting a foreign country where it will be necessary to adapt to new cultures,
customs, and laws, which can be very different from those in the United States.
It is vital that you take responsibility of your own safety and the safety of your family, friends and team
members. A crisis abroad is intensified by distance, communication problems, cultural misunderstandings
and, sometimes, inadequate local support services. This guide offers information that will educate,
support and alert you to situations and conditions that may impact you while traveling.
Register with your embassy, consulate or diplomatic post in your destination. If one is not available,
register with your country's representative. Always register your International Travel through the U.S. State
Department’s Smart Traveler Enrollment Program (STEP) online via https://step.state.gov.

The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only
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PRE-TRAVEL HEALTH PLANNING
General
• Schedule a visit to a travel health clinic or provider at least eight weeks in advance (if possible) of
travel to allow time for any needed immunizations. The travel health specialist will provide information
specific to the travel area, administer required and recommended immunizations, prescribe
medications that may be indicated for malaria prevention and recommend actions for disease
prevention. Many health care providers do not have expertise in travel medicine and do not stock
required/recommended immunizations. Travel clinics will provide these services. Be aware that these
services may be considered elective by insurance carriers and not covered. More information can be
found on the Center For Disease Control (CDC) website: http://wwwnc.cdc.gov/travel/
• Carry a copy of pertinent health records if there is any possibility that a chronic or ongoing health
problem may require treatment while traveling
• When traveling, carry your health provider name and contact information for emergency referral. If your
provider has an 800 phone number, obtain a direct phone number to be used for international calls
• Yellow fever immunization is required for entry into some countries; the unvaccinated traveler may be
denied entry, vaccinated upon entry or placed in quarantine. The yellow fever immunization must be
given at an official yellow fever vaccination center, as designated by health departments. The
administering official must have a Uniform Stamp
• Some immunizations are administered as a series that takes months to complete. Shortened
schedules are available for some vaccination series. Completing part of the series can offer some
protection
• Not enough time for all this? Travel medicine specialists can assist with timely solutions to provide the
best health protection including abbreviated immunization schedules and loading doses of medications
Health Insurance
Contact your health insurance to determine if your policy will provide coverage in a foreign country.
Supplemental insurance may ensure adequate coverage, including evacuation, in a medical emergency.
Be prepared to pay for services prior to treatment. This is the norm in most countries. Your insurance
card will not be accepted. Retain all original billings required when filing for reimbursement. If at all
possible, request itemized billings, also not the norm in many countries.
Check your policy for any exclusion such as dangerous activities. This could impact reimbursement of
medical emergencies encountered while involved in activities like trekking, motorcycling and scuba diving.
Travelers with Disabilities
The U.S. Architectural and Transportation Barriers Compliance Board (Access Board) produces and
distributes a variety of publications at no cost. U.S. air carriers must comply with the U.S. laws and
regulations regarding access. Up-to-date information regarding access abroad is more difficult to
ascertain. U.S. companies or entities conducting programs or tours on cruise ships also have obligations
for access, even under a foreign flag. For more information, visit http://www.access-board.gov/ or call
(1-800-USA-ABLE) or mail: United States Access Board, Suite 1000, 1331 F Street NW, Washington, DC
20004-1111.
The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only
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LUGGAGE AND PACKING TIPS
Packing smart means packing light, being organized, knowing airline restrictions and preventing baggage
mishaps.
Packing tips
• Prepare a checklist and scratch off items as you pack. The climate will dictate clothing choices, but
plan for inclement weather and unseasonably cold temperatures
• Learn what clothing is appropriate for your destination. Clothing that is considered normal where you
live might be deemed offensive by residents of your destination. Women face particular problems in
this regard, and special care should be taken to determine acceptable dress codes for women
traveling to Arab states. Many countries even require women to wear long skirts
• Check with your airlines for carry-on limits (number, weight, size)
• Most airlines limit carry-on baggage to two pieces, and do not count small items such as purses,
cameras and umbrellas
• Place key items that should be easily accessible in carry-on luggage, including medicine, passports,
business papers, and breakable items such as cameras and glasses. Pack critical items to last a few
days in case checked luggage is delayed
• Bring adapters/converters and other special hookups necessary to make computers or hair dryers
work
• Pack only as much luggage as you can carry by yourself
• Bring a small amount of local currency to purchase visas when required
• Take a photo of your packed bags, and keep the photo and a contents checklist in a separate bag in
case luggage is misplaced
• Know the weather in your destination. Some countries and cities are stereotyped as always warm or
cold, when in fact those labels might apply only part of the year or in only part of the country
• Ensure you bring enough U.S. Dollars or local currency to purchase any required visas
• Use luggage that has shoulder straps or handles that do not dig into your hands. Use a portable,
wheeled bag carrier for heavy luggage. Practice handling your luggage prior to travel
What to Avoid
Leave home fireworks, flammable liquids, pressure containers, camping fuel and other items that can
become dangerous as the pressure changes during flight. If carrying hazardous items, you must declare
them to the airline. A list of prohibited items is available on the TSA's Web site:
http://www.tsa.gov/traveler-information/prohibited-items
Do not pack valuable items such as cash or jewelry or irreplaceable items in checked luggage since it
can be lost. If carrying property worth more than USD $2,500 per passenger per domestic flight or USD
$640 per bag on an international trip, consider purchasing "excess valuation" from the airline
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Dressing for Travel
• Pack a carry-on bag with two days' worth of essentials - an extra outfit, underwear, socks and
toiletries - in case your checked luggage is lost by the airline
• Bring a sweater or windbreaker on board planes, trains and buses, even in warm climates, as air
conditioning can be strong
• Dress for comfort and ease of movement, especially for air travel or any other crowded modes of
transport. Fancy dressers also are likely to catch the eye of pickpockets and hijackers
• Wear comfortable, easily-removable shoes when flying. The change in airline cabin pressure causes
swelling, making snug-fitting footwear uncomfortable
• In-flight and at your destination, do not wear flashy jewelry - even a wedding ring - in public. Do not
wear fake jewelry that looks real
• Always have a light rain jacket
• Avoid wearing conspicuous clothing. Garb that distinguishes you as a foreigner also highlights your
presence to potential thieves
During Check-in
• Leave enough time to check bags and retain claim checks for every checked bag until after you have
left the final destination's baggage claim area
• Double-check the three-letter destination tag attached to luggage by airline attendants to make sure
the bag is checked all the way through to your final destination, not any connecting cities
• Avoid using curbside check-in stations because statistics show this is an excellent opportunity for
bags to become stolen or lost
Keeping Luggage Safe in Transit
• Consider investing in sturdy, durable luggage sets
• Stow heavy carry-on items under the passenger seat, not in the overhead bin
• Use privacy tags on bags that contain personal information concealed from others. Place your name,
address and phone number inside luggage, but only your name, work address and perhaps mobile
phone number on the outside
• Carry important items like passports and airline tickets in a money belt during sightseeing or store
them in a safe deposit box. Make sure you are handed a receipt when these items are placed in a
safe
• Determine whether you need baggage insurance and if so, explore the options offered by certain
credit card companies and travel agencies
• Report to your airline any bags found open or damaged and check their contents for missing items
• If luggage is lost, insist the airline fill out a form and provide you a copy, even if an agent assures you
the bag would be on the next flight
• Make sure you write down the agent's name and phone number to follow-up on your bag mishap

The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only
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SUGGESTED PACKING LIST
(from the General Board of Global Ministries)

Passport (if required)
Vaccination certificates (if required) and yellow-colored international immunization card
Copies of medical information, notification of death, liability release, medical release forms
Clothing (work, casual, and dress, if needed); proper clothing for the culture
One change of clothing, medications, and documents in carry-on bag
Comfortable shoes
Hat for working in the sun, sunscreen, sunglasses
Work gloves
Bathing suit (if in warm climate)
Rain gear (if in rainy area)
Sleeping bag and pillow (if needed)
Towel and wash cloth
Flashlight
Bible
Notebook, pencil/pen, stationery
Collapsible drinking cup or water bottle
Cash (Depending on how many souvenirs you plan on purchasing)
Travelers cheques (if you desire to use them)
Medications that you may need
Copies of prescriptions of drugs you are taking with you
Extra pair of glasses and/or contacts; extra hearing-aid batteries
Insect repellent
Toiletries, e.g., soap, shampoo, lotion, toilet paper
Travel alarm clock
Moist towelettes or sanitizer
Snack food (your own personal treats)
Dictionary with English and language of the host country
Desire to love as Christ loves, positive attitude, Christian spirit, and servant mentality
Reminder: Leave travel schedule, host country contact and phone numbers, and photocopy of passport and other
important paperwork with family or other contacts at home.
The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only
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INTERNATIONAL TRAVEL CHECKLIST

Pre-Trip Actions
Arrange for Children and/or Pet
Review all Country Information
Review Current Advisories (NG Safety and U.S.
Department of State)
Get or Renew Passport
Photocopy Passport
Ensure Visa Requirements
Get Immunizations
Get Health Insurance
Get Evacuation Insurance
Check Auto Insurance
Give Itinerary/Keys to a Trusted Friend or Family
Member

At the House
Stop Mail
Stop Newspaper
Secure all Valuables
Arrange Plant Watering
Arrange Online/Automatic Bill Paying
Turn off Water Heater
Turn Down Thermostat
Empty Refrigerator
Unplug Appliances
Activate House Light Timer
Check Timed Lights
Lock All Doors & Windows
Activate House Alarm

At the Office
Enable E-mail Auto-Reply
Change Voice-Mail Message

Verifications
Transportation Tickets
Sponsor Letter (if required)
Lodging Reservations
Confirm Reservations
Weigh and Measure Luggage

Packing Basics
Passport & Visas
Extra Passport Photos

Vaccination Certificate
Driver's License
International Driver's Permit
Personal Identification
Copies of all Documentation
Credit Card
ATM Card
Travelers Checks
Local Currency for visa(s)
Wallet/Neck Pouch/Belt
Luggage Locks
Luggage ID Tags
Watch/Alarm Clock
Tickets or Confirmation Information
Cell Phone
International Calling Card
Phone Access Codes

Personal Items
Dental Floss
Band Aids
Moleskin
Over-the-Counter Medicines
Prescriptions (in original containers)
Eyewear Prescription (if required)
Earplugs (if required)
Insect Repellent
Sunscreen

Recommended Items
Local Phrase Book
Compact First Aid Kit
Pocket Knife (Checked Bag)
Sewing Kit/Safety Pins
Water Bottle
Water Purification Tablets (if required)

Miscellaneous
Electric Adapters
Small Plastic Bags
Small Flashlight
Extra Batteries/Bulb
Portable Smoke Detector
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INTERNATIONAL FLIGHTS
International air travel entails many concerns that do not affect domestic flights. These tips should help
you avoid problems related to international air travel.
Before You Depart
• Ensure that the airline has the correct information about who to contact in case of an emergency
• Check with each airline on the itinerary for the number, weight and size of carry-on items and
checked baggage accepted for the flight, as well as the additional fees that may be charged if you
are over the limit. For packing tips and guidance about carry-on baggage, refer to the advice sheet
entitled "Luggage and Packing Tips"
• If you are sensitive to certain types of chemicals, determine if the airline sprays the aircraft cabin with
insecticide
• Inform the airlines on the itinerary if you are traveling with persons with special needs (such as the
elderly, disabled persons, children)
• Determine if and how any special needs will be met by the airline and/or airport. In some countries,
air carriers and airports must, by law, make appropriate accommodations for disabled persons. Many
airports do not accommodate disabled travelers
The Flight
• Plan to arrive at airports for check-in at least three hours before your international flight
• Be aware of any special safety conditions/clearance requirements that may delay your flight check-in.
Arrive at the airport with enough additional time prior to your flight to accommodate these potential
delays
• If your flight is completely booked, or you are traveling during holidays or special events, plan to arrive
earlier to avoid long lines
• Plan to move around during long flights and drink plenty of water
• Know and understand your airline's cancellation and delay policies
The Return
• Confirm your reservation and flight with the airline at least 72 hours before departing from an
international destination
• Know under what conditions an airline will not guarantee a seat on a flight. Some foreign airlines do
not guarantee a seat on the airplane even with a ticket that has been paid for and a seat assignment
made
• Ensure that you can pay any departure or airport taxes. Many countries require that these be paid in
cash with local currency
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TRAVELING BY TRAIN
In many parts of the world, traveling by train is the most efficient way to get around. The frequency and/
or accessibility of service varies from country to country. Here are some tips that will serve you well
wherever you travel:
General Information
• Most frequently used rail systems in the world, especially those in Europe, have timetables available
on the Internet. The International Rail Union (http://www.uic.org) has links to passenger rail timetables
around the world. It also has a single databank for all available European timetables
• Train travel may be better than flying for getting to the center of a city
• If travel by train and/or transit is to be your regular mode of travel while in the country, obtain a pass
permitting multiple trips and/or unlimited travel over a designated period of time. Some rail and transit
systems have developed passes allowing you to use both services
• To avoid being misrouted, make sure the destination of your particular train car matches your ticketed
destination. In some countries, the final destination of the train is not the same destination for all of its
cars
• Consider traveling by train overnight to cover mileage while you rest and to reduce lodging costs. If
you choose a sleeper car, consider the top bunk to get better sleep and more shelf space
• Use the washroom facilities on the train to avoid fees for these facilities at some train stations
• Do not lean out windows. In many countries, train stations are very narrow, and the tracks are located
next to buildings, trees, utility poles, etc
• On long train rides, stock up on sandwiches, snacks and beverages prior to boarding the train. On
board, food may be expensive, limited in selection and of questionable safety
Train Stations
• Whenever possible, book reservations to ensure getting tickets and avoid delays. Unfortunately, even
with a reservation, you may not be guaranteed a seat
• To avoid scams, purchase tickets from an official ticket agent and pay only upon receiving an actual
ticket
• Carry cash in small notes and change. Many rail systems, especially in small towns, require payment
in exact change
• Verify that the price of the ticket includes all supplement charges for specialty cars or trains.
Supplements are often marked in red ink
USING TAXICABS WHILE TRAVELING
Taxi operations, fares and customs differ from country to country, and even between cities in the same
country. These tips should help you avoid problems in locating and using taxis during travel:
To Obtain a Taxi
• Hail legitimate taxis when leaving the airport, ferry/cruise terminal, train station, hotel, etc. You can
make arrangements over the phone, through a hotel concierge/doorman, at the information desk in
most airports, ports and train stations, or from an official taxi stand
The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only
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•
•

•
•
•
•

•
•

Avoid unlicensed or unmarked taxis. Learn to identify legitimate taxis in every location and do not
accept rides from other cab operators
Be wary of unlicensed cab operators soliciting business. Tourists are often preyed upon at travel
terminals, hotels and major attractions where they can be overcharged or robbed. Crime by taxi
drivers, or people posing as taxi drivers, is commonplace in some countries
If possible, request a cab operator that speaks English and/or know travel phrases in the local
language
Consider hiring a driver if your budget allows it, particularly if taxis in the country/city where you are
traveling are known to be dangerous
If possible, travel with at least one other person when taking a taxi. It is often less expensive and
safer
Ask about the estimated cost of travel before getting into a taxi. Know if the fare is a set rate, open to
negotiation or determined by a meter. If the taxi is using a meter, make sure the meter is set at the
correct starting rate
Determine what extra charges may be applied before handing your bags over to the taxi driver. There
may be an extra surcharge for handling luggage or for handling more than one piece of luggage
Make sure the driver accepts your method of payment. Many drivers accept only local currency or
will not accept large denominations of any currency. Many do not accept credit cards

During Travel
• Verify the names of legitimate taxicab companies with your hotel or other reliable sources
• Learn how to identify if a taxi is available. In many countries, a light in the front window means the taxi
is available
• If the driver does not speak your language, or you are uncomfortable with the pronunciation of the
destination, have it written down. The hotel information desk or other trusted local contact should be
able to help you
• Carry a matchbook or business card from your lodgings to show to your driver if you do not speak
the language
• Write down the registration number of the taxi and the driver's name, as displayed. If there is a
question about the fare charged, inappropriate behavior by the driver, etc., it can be reported to the
appropriate authorities
• Be aware of any local holidays that can hinder traffic and transportation in route to your destination. It
may be more convenient to take public transportation or walk to your destination
• If your driver is driving erratically or you feel you are in danger, tell the driver to slow down
• Avoid disclosing your nationality and/or country of citizenship as it might position you as a potential
target
• Ask for a receipt from the taxi driver if you feel you have been overcharged
General Information
• Familiarize yourself with a map of the city to get a general view of where the driver is taking you
• Find out if tipping is customary
• Know the local custom when ordering or paying for a taxi. Become aware of any tactics used to lure
tourists into accepting cab rides from unlicensed drivers
The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only
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FIRE & EMERGENCY SAFETY
Fire, smoke and gases impact more travelers each year than criminal activities. In many countries fire
regulations do not exist, firefighting equipment is antiquated, water sources are inadequate and buildings
are constructed to minimal standards. Accommodations in many countries differ considerably from those
found in North America and Western Europe. Fire safety features required in U.S. facilities, such as
sprinkler systems, smoke detectors, fire stairwells and emergency lighting often are either lacking or
inoperable.
Before You Go
• Schedule your lodging in modern facilities if possible. Ask your host to assist you in finding safe
facilities
• Request a room on a floor above the second floor and below the eighth. Although most fire
departments have equipment that can reach above the second floor, most do not have equipment to
reach beyond the seventh
• Pack a portable battery-operated smoke alarm, a small flashlight and a smoke hood
On Arrival at Your Lodgings
• Begin planning your escape from an emergency as soon as you check in. Should one occur, you
will be able to act efficiently and without panic
• Avoid accepting a room that is not near an exit. Do not reserve a room that is in the middle of long
hallway or in an isolated wing
• If the facility has a fire alarm system, locate the alarm nearest your room and learn how to use it; you
may have to activate it in the dark or in dense smoke
• When you leave the room for the first time, follow the exit signs down the stairs to the lobby and
outside. Watch for bottlenecks, unusual turns, blocked or locked doors or other hazards that could
delay an escape. If possible, also check the exit to the roof
• Ensure that your room windows open and that you know how the latches work
Planning for a Fire/Emergency
• Form a mental map of your escape route
• Devise a contingency plan and discuss it with your team members
• Count the number of doors between your room and the closest exit or stairway. In a smoke-filled or
darkened hallway, you may have to feel your way to an exit
• Mentally rehearse an escape route through a window, if possible, noting ledges or decks that will aid
in escape
• Test the room's smoke detector, if one is present, by pushing the test button. If it does not work,
have it fixed or request another room. If there is no smoke detector, turn on the one you brought and
test it. Place it close to the door and as close to the ceiling as possible
• Always keep the room key and your flashlight on the bedside table so that you may locate them
quickly if you have to leave your room
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During Fire/Emergency
• If you smell smoke, call the fire department or police and then call the front desk. If possible, hang a
bed sheet out the window as a signal to rescuers
• If there is smoke in your room, take a wet washcloth, your key and flashlight, and crawl to the door
on your hands and knees. Do not stand -- smoke and gases rise while fresher air remains low
• Before you open the door, feel it with the palm of your hand. If the door or knob are hot, the fire
may be right outside. If the door and knob are not hot, open the door slowly. Be ready to close it
immediately if the fire is close by. If your exit path is clear, crawl into the hallway
• In case you have to return to the room, close the door behind you to keep smoke out
• Stay close to the wall to avoid running into others or into rescuers. If there is smoke in the hall but
no fire, crawl to the exit, with your eyes closed if necessary
• Cover your mouth and nose with the wet washcloth in case the smoke becomes too thick for you to
breathe
• As you make your way to the fire exit, stay on the same side as the exit door and count the doors to
the exit
• When navigating stairs, hold the handrail for guidance. This will also help protect you from being
knocked down by other occupants
• If you encounter heavy smoke in the stairwell, do not try to run through it. You may not make it. Turn
around and walk up to the roof exit or return to your room
• Do not use elevators during a fire. They may malfunction, or if they have heat-activated call buttons,
they may take you directly to the floor where the fire is located
Staying in Your Room
• If all exits are blocked, or if there is heavy smoke in the hallway, you will be safer in your room
• If there is smoke in your room, open a window and turn on the bathroom vent. Do not break the
window unless it cannot be opened or is absolutely necessary. You may want to close the window
later to keep exterior smoke out
• Fill the bathtub with water to use for firefighting. Bail water onto your door or any hot walls with an
ice bucket or a wastebasket
• Stuff wet towels into cracks under and around doors where smoke might enter. Tie a wet towel over
your mouth and nose to help filter smoke
• If there is fire outside your window, take down drapes and move combustibles away from it
• If possible, maintain contact by telephone with the fire department and front desk, ensuring that both
know your room number
INFORMATION SYSTEMS SAFETY PRACTICES
In many countries, travelers may be targeted for data collection/exploitation, detainment and/or
harassment by host country intelligence and safety personnel or by individuals seeking to steal identities
and/or corporate intelligence for personal gain. Be aware that hotel and other public wireless (wi-fi)
connections are not necessarily secure.
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Recommended at all times:
• Ensure you have a firewall installed on your traveling computer
• Only send sensitive information over the Internet if the address in the address bar is preceded by
"https://" rather than simply "http://". This ensures that the data is encrypted
• Ensure that file-sharing capabilities are disabled when you connect to the Internet outside of your
home/office. Ask IT support about this: Most computers using Microsoft Windows enable file sharing
by default; you must turn it off
• Never connect to "ad-hoc" or "peer to peer" wireless networks - these are often attackers
masquerading as legitimate access points
• Use a VPN to access your corporate systems. If your company does not have a VPN, consider an
online service to create a secure connection. Clear any such third-party choices with IT support
before travel
• Ensure that you have adequate anti-virus software on your computer (this is unrelated to information
safety but will protect you from computer viruses that could destroy your files)
Access at airport and other kiosks:
• Do not use public kiosks unless in an emergency. After using a public Internet connection, change
your password as soon as you are on a secure link
• Never use a public Web site to access your e-mail (e.g., web2mail.com, etc.). These can be fronts
to capture your user name and password for exploitation later
Access via hotel Internet connections:
• Do not leave your computer attached to the network when you are not using it
• Ensure your computer has the latest safety updates of anti-virus software and your Internet browser
• Never leave your computer in your hotel room unattended
• Change your passwords when you return from your trip even if you used secure connections during
travel. This will limit your exposure if an industrious hacker managed to access your password
despite the secure connection
Access via wireless connections in Internet cafes:
• Never leave your laptop unattended - even for a few minutes
• Be aware of people around you - find a secluded location to limit visual access to your screen
• Change your passwords when you return
• Check with your technical support team to ensure your PC safety is up to date
Access in public areas and on airplanes or trains:
• Be aware of "shoulder-surfing" where someone can watch you enter your password or look at the
data on your screen
• Find a secluded area when working on your laptop or do not access sensitive information
• Do not have confidential conversations on cellular or pay phones in public areas
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DRIVING INTERNATIONALLY
Driving abroad can offer many challenges, from road signs in different languages to driving on a side of
the road unfamiliar to you. Your driver's license may not be recognized in other countries. Here is general
guidance to prepare you for your trip:
General Information
• Know your route. A good road map is essential
• Chart your intended route and alternate routes
• Vary your routes and travel times when possible
• Many accidents in developing countries involve pedestrians, motorcyclists, bicyclists and occupants of
vehicles other than cars
• Check a country's road conditions and status; many roads are closed during certain times of year
• Check with your auto insurance carrier to see if you are covered outside your home country. In most
cases, your coverage will not meet the minimum requirements of the country in which you are
traveling
• Consider obtaining auto insurance that is at least the equivalent of the insurance you carry for your
own vehicle, especially for liability coverage
International Driver's Permit
• The international driver's permit (IDP) is not a driver's license. It is only intended as a supplement to
your national or state driver's license by validating it in 11 languages
• More than 150 countries recognize the IDP in accordance with the United Nations Conventions on
Road Safety. However, not all of these countries require the IDP in order to have driving privileges.
The International Driver's Association keeps an up-to-date list of countries that require the IDP and
those where an IDP is recommended at http://idl-iaa.com
• Carry the IDP and your driver's license together at all times. The IDP cannot be used in your country
of residence
Driving Rules and Laws
• If possible, obtain a foreign country's driving rules before attempting to drive in the country. Driving
rules can vary significantly from country to country
• Never consume alcohol and operate a vehicle. In some countries, a slight scent of alcohol can
constitute a violation
• Contact a country's embassy or tourism office at http://travel.state.gov/content/passports/english/go/
safety/driving.html for a copy of the rules. Many have them available on the Internet
• Determine the minimum and maximum driving age
• Confirm a country's conditions for bringing a private tourist automobile into the territory. In the U.S.,
approved automobile organizations can provide a standard bond document if a customs duty or bond
is required
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Renting a Motorized Vehicle
• Know the minimum conditions for renting a car or other motor vehicle. They may differ depending on
the types of vehicle
• Check to see if the car rental company offers insurance and at what level of coverage. Many times
coverage is inexpensive and highly encouraged or required
• Consider obtaining additional insurance, especially liability coverage, if the car rental company's
coverage is minimal
Selecting a Car
• When you rent a car, choose one that is in good repair, is a type commonly available locally, and not
ostentatious in style or color. You want to blend in
• Sport utility vehicles (SUVs or 4X4 vehicles) and luxury cars are prime targets of car thieves and
carjackers
• If available, select a car with: an alarm system, preferably one with a "panic" feature; and a steering
wheel or brake locking bar or similar device; lockable gas cap, spare tire and engine compartment;
air conditioning; universal door locks and power windows; a spare tire in good condition; both right
and left side rear-view mirrors; and emergency gear such as a flashlight, flares, fire extinguisher and
first aid kit
• Ask that any rental car markings be removed
In the Car
• Carry the registration documents with you. Never leave them in the vehicle
• Carry a 3 x 5 card with useful motorist assistance phrases
• Lock all doors and keep windows rolled up all of the time, even when stopped or parked. Thieves
can snatch purses through open windows of slowly moving or stopped cars. Keep your valuables
and any packages on the floor or in the trunk, but never in sight on the seat or dashboard
• Never let anyone place a package inside the car or enter it unless you are present
• On trips to isolated areas, consider keeping extra water, coolant, and motor oil in the trunk. Fuel
should only be stored in approved containers
• If possible, keep a communications device, such as a two-way radio or cellular phone, in your car,
turned on at all times
While Driving
• Avoid driving at night or during inclement weather, and never drive alone
• Before leaving, let someone know your itinerary and your expected time of return
• As you approach your car, scan the surrounding area for anyone loitering. Look under the car.
Before opening the door, glance in the back seat
• Consistently vary your routes from your lodgings to repeat destinations
• Always drive with at least half a tank of fuel
• On streets with more than one lane, try to drive in the lane away from the curb
• If you see any indication that a street you are on has a work zone or other possible congestion
ahead, try to avoid it

The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only

44

•
•
•

•
•
•

Be wary of anyone who hails you on the road or tries to get your attention when you are in or near
your car. Never pick up hitchhikers
Avoid being boxed in by other cars
When coming to a stop, make sure you leave enough room to pull around the car in front of you in
case someone attempts to enter your vehicle. When you stop, leave your car in gear (if it is a stick
shift) so that you can start off quickly if needed. Be prepared to drive onto the sidewalk or over a
curb to get away quickly
If you have a flat tire, drive on it to a safe location to change it
If you are threatened at or approaching a red light, drive through it carefully
Trips to isolated areas can be dangerous. If possible, travel with two or more cars. Carry extra water,
fuel and a second set of keys

Carjackers and Thieves
• Carjackers and thieves operate in city traffic, at gas stations, parking lots, along the highway, and at
roadblocks and checkpoints
• They may masquerade as good Samaritans, offering help with flat tires, or may flag you down, ask for
help, and then steal your luggage, your car or both
• They may work in groups, with one person creating a diversion while the others rob you or steal your
vehicle
• They may drive you off the road, or create a staged accident
• In some countries, they may be dressed in police or military uniforms
• If they are armed, follow their instructions and keep your hands in full view. Try to avoid eye contact
• Attempt an escape only if the carjackers are not armed, and you are positive you can make a safe
getaway
• Be particularly vigilant when stopped in traffic. Thieves can smash car windows, grab valuables and
escape quickly
At the End of Your Trip
• If there is two-way traffic where you intend to park, make your turns so that you can drive directly to
the spot. Do not come to a full stop in traffic in order to turn
• A lit, locked and security-guarded garage is the best place to park a car. Carports and driveways
within fenced or guarded areas are more secure than street parking
• If there are no secure parking areas, select a well-lit and non-isolated spot as close to your lodging
as possible and away from sound and vision masking features such as trucks or buses, dense
shrubbery or small buildings that might conceal thieves
• Do not get out of your car if you feel uncomfortable; continue driving to a safer area
• Always lock the car and do not leave valuables behind
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PERSONAL SAFETY WHILE WALKING
Travelers overseas are particularly vulnerable to becoming victims of crime while walking. It is very
difficult for a foreigner to blend in with locals. Many things can give you away as a tourist, including, your
physical appearance, habits, clothing, manner of walk or speech, even your smell. In most countries
worldwide, tourists are assumed to be wealthier than the average local citizen and not savvy to local
threats. This makes them attractive targets for crime.
Before Venturing on Foot
• Determine if travel on foot is recommended in the local area. Identify areas to avoid
• Buy a good map. Mark key points on the map, such as embassies, police stations and your
lodgings. Study the map and make a mental note of alternative routes to your hotel or other local
lodging
• Learn how to use the local telephone system and keep the proper change, token or telephone card
on hand. Carry the emergency telephone numbers you might need, such as police, firefighters, your
lodgings, a local contact and the nearest U.S. Embassy or Consulate
• Learn a few key expressions in the local language so that you can signal your need for help and be
clearly understood. Alternatively, carry such phrases with you
• Every morning, before departure, check the local situation with televised international and local
networks, local contacts, and local newspapers
• Do not discuss travel plans or other personal matters with strangers. If planning a tour, hire a
reputable guide recommended to you by a trusted local contact
• Try not to go out alone. Let someone at your home base know where you are going and when you
plan to return
• Dress conservatively and comfortably. Leave expensive jewelry at home; avoid wearing imitation
expensive jewelry (a thief may assume it is authentic); do not wear logo apparel marking you as an
American, such as college T-shirts or ball caps; avoid using identifiable luggage, such as a backpack
with an embroidered U.S. flag
• Place all necessary loose items, such as a purse, camera, map and snacks in a sturdy and
nondescript bag
• Bring along a personal alarm or whistle, but never active protective devices such as weapons, mace
or pepper spray. These devices, if not used properly, may further antagonize a criminal and increase
your risk of harm. Additionally, they may be prohibited or illegal in certain countries
• Leave the fanny pack or tummy pack behind; those only advertise that you have something of value
to protect. Disperse your cash and documents among various pockets
• Know where you are going before you leave
While Walking
• Be constantly aware of your surroundings and of those around you throughout the day
• Look up and down the street before exiting a building. At intersections and when preparing to cross
a street, use the opportunity to scan your surroundings
• Avoid bringing unwanted official attention to yourself. Follow all local rules and regulations. Keep as
low a profile as possible and avoid loud conversations or arguments
• Avoid reviewing your map in public places; it marks you as a disoriented tourist
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When walking, try to remain on wide, well-lighted streets and try to walk against the normal flow of
vehicular traffic so that you can observe cars, motor cycles, scooters and bicycles approaching you
Be especially cautious in or avoid areas where you are more likely to be victimized. These areas
include crowded subways, train and bus stations, elevators, tourist sites, market places, packed bars,
sports stadiums, festivals and marginal areas of cities
Do not use short cuts or walk in narrow alleys or on poorly lit streets. Avoid passing close to
shrubbery, dark doorways or through construction sites. Do not walk alone at night and never walk in
isolated or deserted area such as beaches or empty parks
Avoid crowded areas, public demonstrations and other civil disturbances; leave the area immediately
Even if you are lost, act as if you know where you are going. Enter a hotel, public building, bank, or
police station to be redirected. Walk confidently and with your eyes off the ground. Know where you
are going before you begin the next segment of your walk
Stay alert for signs denoting restricted areas and change direction to avoid them
Avoid scam artists. If a deal seems too good to be true, it probably is. Beware of strangers who
approach you offering bargains, to be your guide, or to bring you to special places that most tourists
do not have access to
Beware of pickpockets. They frequently have an accomplice who will jostle you, ask you for
directions or the time, point to something spilled on your clothing, accuse you of inappropriate or
illegal behavior or distract you by creating a disturbance
Beware of groups of children who create a distraction or surround you in order to immobilize you and
pick your pocket. Try to keep walking or walk through them. If you stop, you will probably be
victimized
If you are confronted and feel threatened, do not fight back. Give up your valuables one small portion
at a time until the thief is satisfied. Often, a little for you is a lot to the thief. Your money, jewelry,
valuables and passport can be replaced, but you cannot
Use your personal alarm or whistle, especially if the assailant does not exhibit a firearm and you are
not in a deserted spot but within earshot of others
Wear the shoulder strap of any bag or purse over a shoulder, but never around your neck. Walk with
the bag away from the curb to avoid drive-by purse-snatchers
When you stop for a meal or drink, keep your purse or bag on your lap, or near you with the strap
around your chair leg. Do not place it unsecured on the floor, on another seat or on the back of a
chair
Avoid using ATMs except for those in banks, hotels or exchange facilities. Never count your money at
an ATM or leave with your wallet or cash exposed
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SUGGESTED FIRST-AID KITS FOR MISSION TEAMS
(from the General Board of Global Ministries)

Buffered aspirin ………………………………………………………………………………………………………………………….. 100 Tablets
Extra-Strength Tylenol® …………………………………………………………………………………………………………… 100 Tablets
Oral thermometer (glass) …………………………………………………………………………………………………………. 2
Alcohol ………………………………………………………………………………………………………………………………………... 1 bottle
Cotton balls …………………………………………………………………………………………………………………………………. 100
Band-Aid® medium bandages; butterflies ……………………………………………………………………………. 1 box of each
Q-tips®…………………………………………………………………………………………………………………………………………. 1 large package
Sterile dressings, individually wrapped:
4" x 4" …………………………………………………………………………………………………………………………………… 10
2”x3”non-stick(Tefla®)……………………………………………………………………………………………………..… 10
3"stretch gauze wrap(Kling®)…………………………………………………………………………………………….. 4
Eye pads ……………………………………………………………………………………………………………………………………… 6
1" paper tape ……………………………………………………………………………………………………………………………… 2 rolls
2" cloth (regular adhesive) tape ……………………………………………………………………………………………… 1 roll
Antibiotic ointment ……………………………………………………………………………………………………………………… 1 tube
Non-sterile exam gloves ………………………………………………………………………………………………………….. 1 box
Instant ice pack ………………………………………………………………………………………………………………………….. 1
3" Ace® bandage …………………………………………………………………………………………………………………….. 2
Finger splint ………………………………………………………………………………………………………………………………… 2
Wrist splint …………………………………………………………………………………………………………………………………… 1
Calamine lotion …………………………………………………………………………………………………………………………… 1 small bottle
Single-use syringes …………………………………………………………………………………………………………………… 4
Toothache / oral pain medicine ……………………………………………………………………………………………… 1
Immodium A-D® caplets …………………………………………………………………………………………………………. 2 packages
Pepto-Bismol® tablets ……………………………………………………………………………………………………………… 2 packages
Laxative ………………………………………………………………………………………………………………………………………… 1 package
Myoflex® or BenGay®………………………………………………………………………………………………………………. 1 tube
Snakebite kit…………………………………………………………………………………………………………………………………. 1
Cough drops/syrup …………………………………………………………………………………………………………………… 1 each
Benadryl® …………………………………………………………………………………………………………………………………… 1 package
Vaseline® ……………………………………………………………………………………………………………………………………. 1 jar
Eye drops ……………………………………………………………………………………………………………………………………. 1 small bottle
Blood pressure cuff …………………………………………………………………………………………………………………… 1
Stethoscope ………………………………………………………………………………………………………………………………… 1
Temporary tooth glue (to glue cap on tooth)………………………………………………………………………… 1
Hibiclens®……………………………………………………………………………………………………………………………………. 1 bottle
1% hydrocortisone cream ………………………………………………………………………………………………………… 1 large tube
Sutures ………………………………………………………………………………………………………………………………………… assorted
Hydrogen peroxide ……………………………………………………………………………………………………………………. 1 bottle
Moist towelettes …………………………………………………………………………………………………………………………. 20
Motion sickness medication …………………………………………………………………………………………………….. 1
Tweezers ……………………………………………………………………………………………………………………………………… 1
Scissors ……………………………………………………………………………………………………………………………………….. 1
Nitroglycerine, sublingual ………………………………………………………………………………………………………….. 1 package
The contents of this Guide are generated from U.S. Department of State and Worldcue/iJET materials and are provided and intended for informational uses only

48

Resources/Acknowledgements

Appendices

Suggested Resources

When Helping Hurts, Corbett & Fikkert

Unchristian, David Kinnaman

Toxic Charity, Robert D. Lupton

Discusses the negative
perceptions those outside of

These books share common elements of
poverty alleviation efforts that cause unintended
harm. They also discuss concrete ways to

Cross Cultural Servanthood,Duane Elmer
Serving with Eyes Wide Open,David Livermore

church hold of those within,

These books focus on how to enter a vastly

and what we can do to

different culture with care and grace.

change those perceptions.

alleviate poverty without causing harm to those
we serve and to our ministries themselves.

The Beauty of Partnership, Werner Mischke

A Mission Journey, Global Ministries

Explores steps we can take to develop

This handbook helps us examine

healthy partnerships with those we serve

ways we can strengthen ourselves

with throughout God’s diverse world.

as disciples before, during, and after
mission experiences.

Lead Like Jesus, Blanchard & Hodges
What does it mean to be a leader?
How can our leadership please God?
This book explores Jesus’ ministry to
find how we can be strong leaders
who follow God’s purpose for our lives.

Websites
Ministry Inventory Guide, Heidi Unruh

http://www.urbansermons.org/files/Ministry_Inventory_Guide_Final.pdf

Chalmers Center for Economic Development
Focused Community Strategies Ministries
Beauty of Partnership

www.fcsministries.org

www.beautyofpartnership.org

Ministry Matters Spiritual Gifts Discovery
Strengths Finder

www.chalmers.org

http://www.ministrymatters.com/spiritualgifts/

http://www.strengthsfinder.com

South Central Jurisdiction

www.scjumc.org
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